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1) Formula Value (Date) =
CASE(1, IF(1SPICKVAL (Account Support_Level_c, "Basic”), 1, 0), Today() + 30|
IF(ISPICKVAL{Account Support_Level__c, "Standard™), 1, 0), Today() + 14,
IFISPICKVAL (Account Support_Level_c, "Premium”), 1, 0), Today() + 7, 0)
5 —
Status  New
2) Case Origin  Phone
I Priority  High
Target Resolution  9/21/2007
Date
Suhiect Tachnical g
Bopie raanse ok sssens « 2008, | Case # 00001005: Technical issues with widget ABC has
T ooy v L m—imed iyl been ted for A t: .com.
IR I L .
.-q Admin User [mscotton@salesforce.com]
To: Mary Scotton
ww% CASE ALERT ¥
p——— i
The following case has been created for one of your Top
Company: salesforce.com
To i - Case: 00001005: Technical issues with widget ABC
nm C LT T T
Click on the link to access the case: https://nal—
blitz02.soma.salesforce. com/500D00000032925
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This class has a limit of 10 students!
You cannot add another student.

Contact Detail

Contact Owner
Name

Account

Title

Mo Longer With

Compal

Admin User [Change

Edward Stamos
Acme

President and Cl
v

Case Dwner
Cane Bumiber
Contact Hames

gdimin Liser
k]

Ervoan The Contact for Bes Case is no
longer walh P COMpany Please
seled a new Contact Mame bedore
Saving Tl Case
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1. [ Enable
Printable List Views ]
1000
2.
[ Enable

Floating Report Headers ]
. Excel
- 1000
-Safari2.x
-Apple Safari 3.0 10 Winter”08
-Apple Safari 3.0 (MacOsS, Windows, and iPhone)
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